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MS TEAMS Housekeeping: Attendee Participation
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Your Participation

• Mute your phone line

• Utilize CHAT for your questions and 
comments

• Raised-hand emoji will not be 
monitored

• Close out MS Outlook and other 
internet sites being accessed to aid 
your TEAMS’ connectivity

• Recorded meeting will be provided 
in a post-session communication 

• Email tech issues to 
jill.simms@doas.ga.gov

mailto:jill.simms@doas.ga.gov


Quarterly 

HR Community Meeting

AGENDA
February 16, 10:00am – 12:00pm

Via MS TEAMS
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Welcome Al Howell, Deputy 

Commissioner, DOAS

Agenda

The Future of Internships Panel 

Discussion

• Moderator

• Clayton State University

• Kennesaw State University

• Student Perspectives

• Monique Jenkins

• Bridgette McDonald

• Krysta Fry

• Katie Angelopoulos

Imputed Income Kelly Dudley, SAO

Updates

• On-Boarding Video Preview

• Consolidated Appropriations 

Act of 2021

• COVID Leave Legislation

Mirna Barker, DOAS

Carla Gracen, DOAS

Carla Gracen, DOAS

Al Howell, DOAS

Meeting Wrap-Up Al Howell, DOAS



DOAS

Welcome
Al Howell, Deputy Commissioner



Future of Internships Panel Discussion

Monique Jenkins, Talent Manager

Moderator

Bridgette McDonald, Director of Career Services

Panelist

Krysta Fry, Assistant Director, Career Advising & Planning

Panelist



The Future of Internships

Bridgette McDonald, Director of Career Services

Clayton State University



UNIVERSITY INTERNSHIP 
INFORMATION
BRIDGETTE MCDONALD,
DIRECTOR OF CAREER 
SERVICES

Clayton State University



97% of our undergraduate students graduate with 
experiential learning experiences. The breakdown 

is as follows

67%
3%

3%

21%

6%

Experiental Learning Experience

Internships

Practicum’s

Externships’s

Clinical’s

Other



WHERE DO OUR STUDENTS 
INTERN?

• Everywhere – For profit, Non-profit, State 
agencies, Federal Agencies, Fortune 500 and 
beyond!

• Students also intern all year for course credit and 
non-credit



Future of Internships Panel Discussion

Monique Jenkins, Talent Manager

Moderator

Bridgette McDonald, Director of Career Services

Panelist

Krysta Fry, Assistant Director, Career Advising & Planning

Panelist

Katie Angelopoulos, KSU Student

Panelist



The Future of Internships

Krysta Fry, Assistant Director, Career Advising & Planning

Kennesaw State University



Krysta Fry 
Assistant Director, Career Advising & Planning



KSU Stats
Current enrollment: 41,000+

• 51% Male, 49% Female



KSU 
Internship/Co-op 
Model

-• Career Planning & 
Development(CPD)/Academic Department 
Partnership

• CPD administrative help
• Advising, site vetting, 

student registration 
assistance



The Future of Internships

Student Perspectives

Katie Angelopoulos, KSU Student



INTERN: KATIE ANGELOPOULOS
Educational background: 

Received BA in English with a minor in Professional Writing from 
Kennesaw State University, Spring of 2016. 

MA in Professional Writing (MAPW) currently in progress at Kennesaw 
State University, anticipated Fall 2021.

Internship experience: 

Undergraduate – Editorial Assistant Intern with Exit 271 

Magazine, a Georgia Writer’s Association offshoot. 

(Spring 2016.)

Graduate – Social Media Marketing Intern with Broadleaf 

Writer’s Association. (Summer 2020.)

Graduate – Art Director & Social Media Marketing 

Intern with The Headlight Review, the MAPW 

graduate student ran literary journal of Kennesaw 

State University. (Spring 2021.)



Questions?



Imputed Income

Kelly Dudley, Deputy State Accounting Officer and CFO

SAO



Questions?



On-Boarding Video Preview

Mirna Barker, Ph.D., Director of Enterprise Learning

DOAS

Carla Gracen, Director, Compensation and Benefits

DOAS



New-Hire Orientation 

Training Videos
Carla Gracen and Mirna Barker



22

HRA Presents

New-Hire 
Orientation Video 
Series to assist you 

with your new  
employee training 
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The New-Hire Orientation Video Series

Welcome to the 
State and State 

goals

Government 

Structure, Culture, 

Values, training 

and  compliance

Health, Pharmacy, 

and Wellness 

Options, Coverage, 

and Enrollment

Flexible Benefits 

Options, Coverage, 

Enrollment, and 

Total Rewards

Employees’ 

Retirement Options, 

Contributions, and 

Enrollment

Teachers 

Retirement Options, 

Contributions, and 

Enrollment

C
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The New-Hire Orientation Video Series

Welcome to the 
State and State 

goals

Government 

Structure, Culture, 

Values, training 

and  compliance

Health, Pharmacy, 

and Wellness 

Options, Coverage, 

and Enrollment

Flexible Benefits 

Options, Coverage, 

Enrollment, and 

Total Rewards

Employees’ 

Retirement Options, 

Contributions, and 

Enrollment

Teachers 

Retirement Options, 

Contributions, and 

Enrollment

C
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The New-Hire Orientation Training 
Supplemental Documentation

C



The New-Hire Orientation 
Training Videos - Goals
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• Standardize orientation 
content for executive branch 
employees for common items

• Reduce the costs/resources 
from agencies individually to 
explain the same content 
repeatedly

• Make the orientation material 
available from anywhere at 
anytime 

C



The New-Hire Orientation Training Videos - Goals
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Cost Savings to the 
State of $432,000

Time Saving to HR 
Professionals of 

4,800 Hours

Accurate Information 
Provided by SMEs

Standard Information 
Available Online and 

In Person

Cost of the Video 
$50,000

C
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Enterprise Meetings

Creating the Videos – Initial Work

• Meetings with HRDs to determine needs and 
propose solutions

• Meetings with DOAS and OPB to determine 
budget

• Meeting with DOAS Legal Department to 
determine approach

Once approach was determined:
• Meetings with DOL to determine next steps
• Meetings with DOL to determine budget
• Meeting with DOL to determine tasks
• Development of MOU between DOL and DOAS

Meetings with DOL

C
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Enterprise meetings to 
decide on approach 

Representatives from 
benefits Departments 

wrote content

Representatives from 
benefits departments and 

GPB wrote script

Creating the Videos - Process

Test shoot designed to 
practice in studio, with 
actors, and equipment

Video shooting with 
representatives editing the 

shooting

Editing the video (cutting 
bloopers, etc.)



Enterprise 
Participants
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• Sharon Carter (DOAS)

• Autumn Cole (DOAS)

• Sonja Willis (DOAS)

C
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The Actors
(Images by Daniel Delgado)

Tony Harris
(Emmy Award Winning 

Journalist)

Beth Pilgreen
Houghton Talent



Participants

Department of Labor

• Paul Cornwall (Producer/Distance Learning 
Center)

• Ashley Howard (Director of Training and Staff 
Development)

• Nicole Long (Human Resources Director)

The Participants

Department of Community Health

• Lekeisha Johnson (Deputy Chief, SHBP)

• Dianne Patterson (Sr. Manager, Eligibility and 
Benefits Administration)

• Jeffery Rickman (Exec. Director State Health 
Benefit Plan)

• Chas Strong (Director of Communications)

• Kaleema Thomas (Program Manager)



Participants
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Employees’ Retirement System of 
Georgia

• Jamie Lanson (Communication 
Specialist)

• Jim Potvin (Executive Director)

• Angie Surface (Deputy Director)

• Danielle Templeton 
(Communications Director)

Teachers Retirement System

• Winston Buckley (Director of 
Communications and Outreach)

• Sonya Kinley (Human Resources 
Director)

• Anita Vichare (Communications 
Specialist)

The Participants
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Georgia Public Broadcasting 

• Ashley Mengwasser (Host, Writer, 
and Executive Producer)

• Kathryn Maughon (Assistant)

• Mimi Ricks (Director of Studio 
Relations and Special 
Productions)

Department of Administrative 
Services (DOAS)

• Mirna Barker (Director of 
Enterprise Learning)

• Carla Gracen (Director of 
Compensation and Benefits)

• Al Howell (Deputy Commissioner)

• Bo McDaniel (Director of Talent 
Management/Policy and 
Compliance)

• Leneequa Morris (Benefits 
Manager)

• Carla Murphy (Director of 
Communications and Marketing)
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Next Steps

Download 
Files

Links
SCORM

• Create a web page on the DOAS website
• Place videos and supplemental documentation 

on webpage
• Allow download of videos in MP4 and SCORM 

formats
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Questions



Human Resources Administration



The Consolidated Appropriations Act of 2021

Carla Gracen, Director, Compensation and Benefits

DOAS



The Consolidated Appropriations 

Act of 2021 (CAA) 

for Flexible Benefits 

Flexible Spending Accounts

(FSAs)



The Consolidated Appropriations Act of 2021

No. Flexible Benefits 
FSA Provisions 

Description

1 Extended Grace 
Periods

PY2020 & PY2021

Allows FSA participants to utilize funds they may have to 
forfeit due to limited Health Care and Dependent Care 
usage during the COVID-19 pandemic.  Reminder: FSA 
participants cannot participate in a Health Savings Account 
(HSA) with a High Deductible Health Plan.

2 Spend-Down

PY2020 & PY2021

Allows a "spend-down" of Health Care FSA and Dependent 
Care FSA through the end of the plan year when a 
participant ceases participation for any reason. 

3 Dependent Care 
Age Level Increase

PY2020 & PY2021

For participants enrolled in Dependent Care FSA on or 
before January 31, 2020, with unused balances, allows the 
eligible dependent age to be increased from 13 to 14 if the 
dependent turned 13 in 2020.

4 Election Changes 
Allowance

PY2021

Allows midyear election changes on a prospective basis for 
Health Care FSA or Dependent Care FSA without a 
status/election change event.

40
An Amendment to the FSA Summary Plan Description is required.



The Consolidated Appropriations Act of 2021

Next Steps:

▪ Obtain approval to proceed from the:

- Employee Benefit Plan Council

▪ Post an FAQ and FSA Summary Plan 

Description (SPD) Amendment to the 

DOAS website and in GaBreeze

▪ HRA - Distribute email notification to 

entities participating in the Flexible 

Benefits program

▪ HealthEquity/WageWorks - Send email 

(if available) or letter (USPS) notifying 

all FSA participants of the plan 

changes outlined in the SPD 

amendment

41The CAA became effective December 27, 2020.

COVID-19 Relief



Questions?



COVID Leave Legislation

Al Howell, Deputy Commissioner

DOAS



Questions?



Meeting Wrap-up

Al Howell



2021 HR Community Meeting 

Dates 

▪May 18, 2021

▪August 17, 2021

▪November 16, 2021

46



2021 Employee Benefit Council/State 

Personnel Board Meeting Dates

▪March 9, 2021

▪ June 8, 2021

▪October 12, 2021

47



Meeting Feedback

Please share your thoughts on today’s 
meeting by completing our survey:

https://www.surveymonkey.com/r/DCHYRKM
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https://www.surveymonkey.com/r/DCHYRKM


Questions?



Human Resources Administration

404-463-7054


